Ensure success right from the

; ol N
Ll start! Get up and running in no
A _,,-‘ SerVICeS time by leveraging A&lI's Quick
@g&} Start Services led by our
certified AppNeta experts.

Quick Start
Focuses on planning and requirements to take customer from initial purchase to a fully
operational core deployment that meets performance monitoring objectives

Starter Premium Enterprise
Monitoring Point Scale: Monitoring Point Scale: Monitoring Point Scale:
up to 2,500 up to 5,000 10,000+
Core Deployment: 4 Core Deployment: 6 Core Deployment: 10
Required Capabilities: 2 Required Capabilities: 4 Required Capabilities: 8
Validation Run: 2 Validation Run: 2 Validation Run: 2
Total Time: up to 8 Weeks Total Time: up to 12 Weeks Total Time: up to 20 Weeks

Services Include:

User Onboarding
Configuration & Logistics for Monitoring Points
Performance Monitoring Configuration
Alerting & Report Configuration
API Guidance: Queries, Data, Integrations
SSO Configuration
Integration & Operation

Widespread Deployment

Optional, all-inclusive deployment, training, knowledge transfer, business review and
validation to maximize operational value and align with the customer’s evolving needs

Starter Premium Enterprise

Total Time: 8 Hours Per Month|Total Time: 16 Hours Per Month|Total Time: 24 Hours Per Month

Services Include:
Optional Refresh of Training & Configuration
Monthly Service Reviews
Quarterly Business Value & Objective Reviews
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